At your convenience.
From any location.

Our Listening and Spoken Language
experts are more accessible than ever!

Clarke offers a full range of virtual Listening and
Spoken Language (LSL) services for families,
children, schools and districts.

Clarke teachers of the deaf, speech-language
pathologists and early interventionists provide a
comprehensive continuum of virtual services—from
infancy through the college search, with family-
centered coaching, self-advocacy training, robust
mainstream support, audiological consults and

everything you’ll need in between.

tVisit benefits include:

* Services from
Clarke experts
from any location
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¢ Customized
services to meet
the needs of
your family, staff,

more productively
with their child.

school or district

*  Flexible
scheduling

«  Opportunities
for participation
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members

*  Option to record
sessions, which

a relationship
with their provider.

can be viewed
later

“Clarke has been with us every step of the way.

Reassuring us, walking us through what we
should expect before, during and after cochlear
implant surgery and activation, providing tools
and activities for us to assist our child at home,
explaining expected milestone timeframes

for a child with hearing loss... and overall

fulfilling a need that we could not obtain.”

— Kim and Zeldon (pictured with
daughters Kenzie and Zoey)

Clarke teaches children who are deaf or
hard of hearing to listen and talk.
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tVisit® Teleservices

Virtual Listening and Spoken Language

(LSL) Services for Children of All Ages

who are Deaf or Hard of Hearing



http://clarkeschools.org/tvisit
mailto:info@clarkeschools.org

About tVisits

Teleservice is the application of
telecommunications technology to deliver
professional services at a distance. Clarke’s

99%

of caregivers found
tVisits effective in

tVisit Teleservices
are customized LSL
services provided
remotely and tailored
to each family,
professional or

organization’s needs.

to listen and speak.
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For Families & Children of All Ages
At a scheduled time, caregivers connect with a
Clarke professional via secure video conferencing
software on a computer or tablet connected to
the internet. In a 30-, 45- or 60-minute session,
the Clarke professional guides and coaches the
family to apply effective strategies that promote
their child’s LSL development while engaging in
everyday activities.

Services include:
* Early intervention services
» Teacher of the deaf services
* Speech-language services

* Educational, speech-language, report and
evaluation consultations

* Audiological consultations

“August has genuinely enjoyed every tVisit

session. Clarke helped him to optimally
access sound and taught him the skills

to thrive socially and academically.”

—Lisa, mother of a Clarke tVisit student

For Agencies, Schools and Districts

Clarke offers teacher of the deaf services, in-services,
individualized support, consultation and direct
care provider support. For example, at a set time, a
mainstream educator and their student with hearing
loss securely connect with a Clarke professional via
internet-supported video conferencing software
on a computer or tablet. The Clarke team
member works with the student on various skills,
including pre-teaching class lessons, reviewing
vocabulary and rehearsing ways to self-advocate.

Services include:
» Teacher of the deaf services
* In-services for educators and administrators
* Individualized support

» Consultations and support for on-site
educators and therapists

« Audiological consultations
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@ Do teleservices provide

the same quality of care?
Children, families, educators and
administrators served virtually receive the
same quality of support provided by a
Clarke professional on site.

L1 What equipment is needed?
Participants need:

* a device with video communication
capabilities such as a laptop, tablet or
smartphone

* high-speed internet connection or cell

service that supports video data

@ Is this service secure?

Yes. Security measures comply with federal
regulations on confidentiality and privacy.

@ What is the cost?

tVisit fees vary. A family’s finances should
not be a barrier to access. Insurance, district
and school reimbursements may be available.
Families may qualify for partial or full financial
aid. Private pay options are also available.

@ Do teleservices work for
babies and toddlers?

Yes! Clarke’s coaching model empowers

families and caregivers to become their child’s
first and best teachers. Clarke experts support

the entire family by coaching caregivers to
integrate LSL strategies into their daily lives,
and helping families understand their child’s
unigue hearing loss and needs.



