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Sunday, June 30
10:00 a.m. - 1:30 p.m.

Forming Partnerships through Family-Centered LSL Strategies

Cathleen Mathes, MS. Ed., LSLS Cert. AVT
Cathleen Mathes MS. Ed., LSLS Cert. AVT is the VP of Programs at John Tracy Clinic,
providing family-centered services for parents and their children with hearing loss.
Cathleen holds a California Credential as an Education Specialist: DHH Teacher and is a
LSLS AVT. Cathleen has over 17 years of experience, participated as a speaker at local and
national conferences as well as the JTC Talks Online Parent Education Classes that reach
families worldwide.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Bridgette Klaus, MS. Ed., LSLS Cert. AVT
Bridgette Klaus MS. Ed., LSLS Cert. AVT supervises JTC’s professionals in their coaching
and implementation of individualized LSL AVT therapy, itinerant services, parent workshops
and preschool program. Bridgette has over 20 years of experience working in Listening
and Spoken Language, holds a California Credential as an Education Specialist: DHH
Teacher and is a LSLS AVT.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Mentoring: How to Build Positive Mentor/Mentee Relationships

Lyndsey Allen, BSc (Hons) SLT, LSLS Cert. AVT
Lyndsey Allen, BSc (Hons) SLT, LSLS Cert. AVT is a trained speech and language therapist,
supporting children across the age range and in all types of educational settings. Joining
the Midlands auditory implant programme UK, she is also a trained auditory-verbal
therapist.
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Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Elizabeth Tyszkiewicz, BA (Hons),PGCE, Cert TOD, MSc, LSLS Cert AVT

Elizabeth Tyszkiewicz currently works as an independent trainer and mentor in Auditory-
Verbal Therapy. Until September 2016, Elizabeth was a member of the Midlands Hearing
Implant Programme (Children’s Service) in Birmingham, UK. As well as delivering services
to children and their families, she was involved in the development of training and
mentoring for professionals or parents who wish to develop skills in Auditory Verbal
Therapy, both in the UK and overseas. Elizabeth has a background in education and
audiology. She developed the children’s cochlear implant service at Manchester Royal
Infirmary, and has also worked for Auditory Verbal UK, (AVUK), a highly specialised
charitable organisation delivering AVT services and training.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Learning to Listen Sounds: The Art and the Science

Ashley Garber, M.S. CCC-SLP, LSLS Cert. AVT

Ashley owns LSL Learning Partners focusing specifically on LSL mentoring, organizational
consulting and content development with an eye toward practical applications of LSL
concepts. As a speaker and mentor, including in her former role as educational consultant
to the Cochlear Americas’ HOPE Program, and currently as a collaborator with
HearingFirst.org, she has had the opportunity to lead and learn from professionals across
the country as well as internationally.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Shelley Chesney, M.S. CCC-SLP, LSLS Cert. AVT

Shelley has been working with individuals with hearing loss and their families for over 25
years, focusing primarily on Auditory-Verbal Therapy. She has participated with the Global
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Foundation for Children with Hearing Loss, as part of an international team that provided
teaching & mentoring to therapists in Vietnam working with children with hearing loss to
listen and speak. She is currently the only LSLS Certified Auditory-Verbal Therapist in the
state of Louisiana.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Assessing and Treating Spoken Language and Listening Deficits from Cochlea to Cortex

Jeanane Ferre, Ph.D., CCC-A
Dr. Ferre has focused her career on assessment of and intervention for spoken language,
listening, and central auditory processing disorders. She has published/presented
extensively on APDs and is a Fellow of the lllinois Speech-Language-Hearing Association
(ISHA) and of ASHA and has received the Clinical Achievement Award and Honors of the
Association from ISHA. Currently in private practice in the Chicago area, Dr. Ferre is a
member of the adjunct faculty at Northwestern and Rush Universities.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: Product Royalty

2:45 p.m. - 6:15 p.m.
Pushing Past Plateaus

Sylvia Rotfleisch, M.Sc. LSLS Cert AVT
Sylvia Rotfleisch, LSLS Cert AVT and audiologist, practices at Hear to Talk, Los Angeles.
Trained at McGill University with Dr. Daniel Ling, she taught at graduate programs,
mentors, presents internationally at workshops and master classes. As a thought leader in
the field her collaborations include Hearing First, AG Bell Academy for Listening and
Spoken Language® and the task force on Principle’s of Auditory Verbal Therapy. Ms.
Rotfleisch has published several articles and book chapters.
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Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: Consultant/Contractor Fees

Forget the Pictures and Start Playing

Noel Kenely, M.A, B.Sc(Hons), LSLS Cert. AVT
Noel Kenely, graduated as a speech and language pathologist from the University of Malta
in 2004. He has worked with babies and children with hearing loss for 15 years both in
Malta and in the United Kingdom where he now resides. He works at Auditory Verbal UK as
a LSLS Cert.AVT and trains professionals in Auditory Verbal therapy. He regularly presents
at national and international conferences on hearing loss and early intervention.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Estelle Gerrett, B.Ed. (Hons), LSLS Cert. AVT
Estelle Gerrett started working as a TOD in Wiltshire in 1997. In 2002, she moved to New
Zealand where she qualified as a LSLS Cert.AVT and was the clinical manager at Hearing
House in Auckland. In 2017 she joined AVUK as a senior AVT. She sees families from across
the UK and mentors therapists towards LSLS certification. Estelle is also a parent of a
profoundly deaf son who is studying to become an Audiologist.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Louise Ashton, MA Communication Pathology, MRCSLT, PgDip Auditory Verbal Therapy, LSLS
Cert. AVT
Louise is a Senior Auditory Verbal Practitioner at Auditory Verbal UK in England and leads
Auditory Verbal UK's training programs accredited by the AG Bell Academy. Louise
provides internal and external clinical supervision and mentoring. She uses telepractice as
intervention for families that live too far to travel. She regularly presents nationally and
internationally and has contributed to publications and book chapters.
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Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Conscious Discipline: Behavior Starts with the Brain

Joanna T. Smith, M.S., CCC-SLP, LSLS Cert. AVT
Joanna T. Smith, M.S., CCC-SLP, LSLS Cert. AVT is co-founder and CEQO/Executive
Director at Hearts for Hearing in Oklahoma City, OK. Prior to the founding of Hearts for
Hearing, Joanna served as Program Director of the Hearing Enrichment Language
Program and as an Adjunct Assistant Professor at the University of Oklahoma and the
University of Central Oklahoma. She frequently presents on the benefits of collaboration
when providing care for families impacted by hearing loss.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Helen Carter, M.A., CCC-SLP
Helen Carter, M.A., CCC-SLP is a Speech-Language Pathologist at Hearts for Hearing in
Oklahoma. She provides auditory-verbal therapy and collaborates with audiologists to
obtain behavioral assessment of auditory function. Helen is the Tuition-Based Manager
organizing programs for children with hearing-loss birth through school-age. Helen also
teaches the preschool program preparing children for the mainstream classroom. She is a
former early childhood educator. It was in the classroom that she was first introduced to
Conscious Discipline.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Jennifer G. Bryngelson, M.A., CCC-SLP, LSLS Cert. AVT
Jennifer G. Bryngelson, M.A., CCC-SLP, LSLS Cert. AVT is a Speech-Language Pathologist
at Hearts for Hearing in Oklahoma. She provides auditory-verbal therapy and collaborates
with audiologists to obtain behavioral assessment of auditory function. Additionally,
Jennifer facilitates a Parent-Toddler Program centered on coaching families in auditory-
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verbal strategies with a Conscious Discipline approach. She serves as the Employee and
Student Development Manager providing meaningful educational opportunities and
support to staff, students, outside professionals, patients and their families.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

A to Z: Newborn Hearing Diagnostics (NBD) to Auditory Management through Preschool

Sharon Sandridge, Ph.D., CCC-A
Sharon A. Sandridge, Ph.D., CCC-Ais the Coordinator of the Auditory Electrophysiology
Lab, Co-Director, Audiology Research Lab (ARL), and Director, Audiology Clinical Services
at the Cleveland Clinic, Cleveland, OH. She has been on staff at the Clinic since 1995. Her
primary clinical and research interests are in the areas of precepting, amplification, tinnitus
and electrophysiology - including identification of children with hearing loss.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Donald Goldberg, Ph.D., CCC-SLP/A, FAAA, LSLS Cert. AVT
Dr. Goldberg is a Professor at the College of Wooster (Ohio) and a member of the
Professional Staff, for the Hearing Implant Program at the Cleveland Clinic’s Head and
Neck Institute.
He has been a university/college professor, the co-director of one of the largest cochlear
implant centers in the United States, and is the former Executive Director of the Helen
Beebe Speech and Hearing Center, Easton, Pennsylvania.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: Paid AG Bell Board or Committee membership
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Monday, July 1
8:00 a.m.-8:45 a.m.

Breakfast and Learn Session: Sponsored by Advanced Bionics and Phonak
Optimal Acoustic Access: Equipment and Beyond
Pamela Talbot, M.Ed, CCC-SLP, C.E.D., LSLS-Cert AVT

Pamela Talbot, M.Ed., CCC-SLP, C.E.D., LSLS-Cert AVT. Pamela is dually certified as a
speech language pathologist and teacher of the deaf and also a certified auditory-verbal
therapist. She is the listening and spoken language program coordinator at Cleary School
in Long Island New York. In addition Pamela has a private practice of tele-therapy for

supporting families and mentoring professionals through Language Launchers Inc.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: Contractor/Consultant Fees

9:30 a.m.-10:30 a.m.

Cochlear Implant Innovation and Application to Clinical Practice: Yesterday, Today, and
Tomorrow

Gerard M. O'Donoghue, ENT
Gerard O’Donoghue is Honorary Professor of Otology and Neurotology, University of
Nottingham, the Research Lead (Cochlear implantation) and co-founder of the NIHR
Nottingham Hearing BRU in 2008, and Consultant Neuro-Otologist at Nottingham
University Hospitals NHS Trust, Queen’s Medical Centre with special interests in cochlear
implantation and skull base surgery.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: Honorarium fee and travel-related costs to conference by AG Bell
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11:00 a.m. - 11:30 a.m.

Parent Support Groups in Developing Countries

Vahishtai Daboo, LSLS Cert. AVT
Vahishtai Daboo LSLS Cert AVT. and a parent of a 22 year old. She is the Co-Founder and
Managing Trustee of VConnect Foundation, a parent support group in India. She has been
in professional practice working with children using cochlear implants for over 16 years.
She is also currently the Programme Director at AURED, and the former Director of
E.A.R. both leading not for profit organizations in Mumbai, India.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Fatema Jagmag, B.Sc. (Audiology & Speech Therapy)
Fatema Jagmag is the Co-Founder, a parent and an Audiologist & Speech Pathologist by
profession. She has been in professional practice since the last 34 years. She practices at
leading centres, hospitals and has her own clinic in Mumbai. She has a wealth of experience
working in working with Cochlear Implants.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Assessments: Who? What? Why? How?

Tamala Bradham, PHD DHA CCC-A, CPHQ, CPPS
As a quality safety advisor at Vanderbilt University Medical Center, Tamala S. Bradham,
Ph.D., DHA, CCC-A'is at the forefront of health care reform, evidence-based practices,
and process improvement. She has taught courses in audiology, speech and hearing
sciences, and quality improvement. Her research interests include auditory, speech, and
language outcomes in children with hearing loss.
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Speaker Disclosure:
Nonfinancial Disclosure: Volunteer membership on task force or review panels/member of the

educational committee for the AG Bell LSL Symposium who abstained from the reviews of her
submissions

Financial Disclosure: Book Royalty fees

K. Todd Houston, Ph.D., CCC-SLP, LSLS Cert. AVT
Dr. K. Todd Houston is a Professor in the School of Speech-Language Pathology and
Audiology at The University of Akron and the Director Director, Telepractice & elLearning
Laboratory (TeLL). He has written several books and has published numerous articles in
hearing and speech.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: Book Royalty fees

From Docile to Destructive: Therapy with Siblings

Julianna Wanek, M.DEHS. CED.
Julianna Wanek received her Master’s in Deaf Education and Hearing Science from the
University of Texas Health Science Center at San Antonio. She is a Certified Educator of
the Deaf and is currently seeking certification as a Listening and Spoken Language
Specialist. Julianna works as a parent infant advisor at Sunshine Cottage and is an assistant

adjunct professor at UT Health, teaching best practice in early intervention for listening
and spoken language.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Annabel Noyola, M.DEHS., LSLS Cert. AVT
Annabel Noyola is a bilingual Parent Advisor. She is a LSLS Certified Auditory-Verbal
Therapist. Annabel graduated from University of Texas San Antonio with a degree in
Interdisciplinary Studies with an emphasis in early childhood education. She then received
her Master’s Degree in Deaf Education and Hearing Science from University of Texas
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Health Science Center San Antonio. Before becoming a Parent Advisor, she taught
preschool for four years.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Phonological Awareness during Early Literacy Development

Debbie Schrader, B.S. LSLS Cert. AVT
Debbie Schrader is a teacher of the deaf and hard of hearing, listening and spoken
language specialist, certified auditory verbal therapist, with over 30 years of diverse
teaching experiences. As the educational specialist at the Keck School of Medicine USC
Caruso Family Center for Childhood Communication, she is a member of the LA Pediatric
Auditory Brainstem Implant Study team and the clinical coordinator for the Summer
Literacy Program, “Come Read with Me at USC.”

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

11:35 a.m. - 12:40 p.m.

Managing Bilingual Patients across the World

Chrisanda Sanchez, Au.D.
Chrisanda Sanchez is a pediatric audiologist from the University of Miami Children’s
Hearing Program. Her undergraduate and doctoral degrees were obtained at the
University of Florida. Her specialties include pediatric diagnostics, hearing aids, and
implantable devices - including bone conduction solutions and cochlear implants. As a
bilingual provider in Miami, her caseload includes a variety of patients from diverse
backgrounds with unique hearing loss. She serves on several committees within the
American Academy of Audiology.
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Speaker Disclosure:
Nonfinancial Disclosure: Volunteer Board or Committee membership
Financial Disclosure: Salaried employee

Resourcing Families Who May Be Under-resourced: How Do We Really Make a Difference
in the Early Years?

Lyndsey Allen, BSc (Hons) SLT, LSLS Cert. AVT
Lyndsey Allen, BSc (Hons) SLT, LSLS Cert. AVT is a trained speech and language therapist,
supporting children across the age range and in all types of educational settings. Joining
the Midlands auditory implant programme UK, she is also a trained auditory-verbal
therapist.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Frances Clark, LSLS Cert AVT
Frances is an LSLS Certified Auditory Verbal Therapist and Clinical Lead at Auditory
VerbalUK in London. She combines a full clinical caseload with training and mentoring. She
has a keen interest in Theory of Mind, Sensory Integration and literacy and is the author of
“Baby Talk” and “Violet’s Story” published by AVUK. She has presented at conferences
both nationally and internationally. As a member of the AG Bell Global Matters
Committee, Frances is passionate about the global reach of Auditory Verbal Therapy.

Speaker Disclosure:

Nonfinancial Disclosure: Member of Board or Committee for AG Bell; AG Bell Academy Global
Matters Committee

Financial Disclosure: No relevant financial relationship exists.
Little Ears, Two Languages, Let’s Talk!
Brenda Zapata, M.A., CCC-SLP

Brenda Zapata, M.A., CCC-SLP, is a Speech-Language Pathologist at Sunshine Cottage
School for Deaf Children in San Antonio, Texas. She received a Master’s Degree in
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Communication Disorders from Our Lady of the Lake University in San Antonio, Texas with
a bilingual (English/Spanish) certificate. Mrs. Zapata has 6 years of experience in early
childhood as a certified teacher of the deaf. Mrs. Zapata is currently seeking her LSLS
certification.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Judy Bravo, M.S., DEHS
Judy Bravo, M.S., DEHS, is a bilingual teacher of the deaf at Sunshine Cottage
School for Deaf Children in San Antonio, Texas. She holds certificates in Deaf Education,
Bilingual/ESL Education, Early Childhood and General Education. Mrs. Bravo has been
teaching for 22 years in both the public and private sector. She is currently a preschool
teacher at Sunshine Cottage School for Deaf Children. Mrs. Bravo is currently seeking her
LSLS certification.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Maria Flores, MDEHS
Maria Flores, MDEHS, is a bilingual teacher of the deaf at Sunshine Cottage School for
Deaf Children in San Antonio, Texas. She holds certificates in Bilingual and Deaf Education.
She has 10 years of teaching experience in early childhood; 5 years as a bilingual teacher at
a Head Start program and currently completing her 5th year as a teacher at Sunshine
Cottage School for Deaf Children. Mrs. Flores is currently seeking her LSLS certification.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.
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Choosing Books to Support Oral Language Development

Debbie Schrader, B.S. LSLS Cert. AVT
Debbie Schrader is a teacher of the deaf and hard of hearing, listening and spoken
language specialist, certified auditory verbal therapist, with over 30 years of diverse
teaching experiences. As the educational specialist at the Keck School of Medicine USC
Caruso Family Center for Childhood Communication, she is a member of the LA Pediatric
Auditory Brainstem Implant Study team and the clinical coordinator for the Summer
Literacy Program, “Come Read with Me at USC.”

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Auditory Verbal Therapy and Literacy Development

Wendy Arnott, PhD, BSpPath (Hons)
Dr Wendy Arnott is the Research and Development Manager at Hear and Say in Brisbane,
Australia. Prior to taking up this role in 2015, she was a lecturer in Speech Pathology at the
University of Queensland, her specific academic, and research expertise being language
and literacy development and disorders. Currently, Dr Arnott's main research focus is
clinical and aims to maximise outcomes for children with hearing loss.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

12:45 p.m. - 1:50 p.m.
Beyond Translation: LSL Intervention for Spanish-Speaking Families

Sarah Radlinski, M.S, CCC-SLP, LSLS Cert. AVT
Sarah Radlinski is a Listening and Spoken Language Specialist, certified Auditory-Verbal
Therapist, and speech-language pathologist. She earned her Master’s degree in Speech-
Language Pathology, with a specialization in pediatric hearing loss, from Vanderbilt
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University. Since then Sarah has served as the bilingual therapist at the Auditory-Verbal
Center, Inc. in Atlanta, Georgia. Sarah is proficient in Spanish and works with Spanish-
speaking children and families in their native language; she has worked with families from
over 10 different Spanish-speaking countries. Sarah has a passion for improving services
and outcomes for this population and utilizes her experiences to teach others how to
provide intervention that is culturally and linguistically relevant.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Resilience: Breakthrough Impacts on Brain Architecture

Sherri Fickenscher, M.S., LSLS Cert. AVEd
Sherri Fickenscher, M.S., LSLS Cert. AVEd, works at Clarke Schools for Hearing and
Speech/Pennsylvania as an Education Support Specialist. She coaches and mentors
aspiring LSL specialists and provides services to families of children who are deaf or hard of
hearing in home and center-based programs. Sherri has presented at state, national and
international levels and is currently a member of the AGBell Academy Board.

Speaker Disclosure:

Nonfinancial Disclosure: Volunteer Board or Committee membership, AG Bell Academy Board of
Directors

Financial Disclosure: No relevant financial relationship exists.

Social Skills: International Perspectives on Assessment & Intervention

Joni Alberg, PhD
Joni resides in North Carolina where she focuses on issues related to children who are
deaf/hard of hearing and their families. She has conducted research on the social
development of children with disabilities, including those who are deaf or hard of hearing
and has authored book chapters and articles based on her research. She has more than 30
years of experience in disabilities and family support and has presented throughout the
United States.
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Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Ivette Cejas, Ph.D.
Dr. lvette Cejas is Associate Professor and Director of Family Support Services at
University of Miami Ear Institute and Licensed Psychologist in the state of Florida. She is a
well-known researcher in pediatric cochlear implantation, publishing extensively and
presenting at conferences. She provides therapeutic services to children and families
coping with a hearing loss diagnosis or comorbid disorders and has organized a
comprehensive family assistance program. Ivette Serves on the Board of Directors at AG
Bell.

Speaker Disclosure:
Nonfinancial Disclosure: Volunteer Board or Committee membership: AG Bell Board of Directors
Financial Disclosure: Salaried Employee

Emma Rushbrooke, MPhil, BA, DipAud, MAudSA, LSLSCert. AVT, RNC
Emma, an Audiologist and LSLS Cert. AVT, is Clinical Director of Hear and Say, an El
program for children with hearing loss in Australia. She has 20+ years’ experience with
children, specializing in implantable hearing technology and AVT. Research interests
include telehealth, unilateral hearing loss and implantable technologies. She is co-editor of
the 2016 book “Telepractice in Audiology”. Emma is currently Chair of the AG Bell
Academy Board and provides training and mentoring nationally and internationally.

Speaker Disclosure:

Nonfinancial Disclosure: Volunteer Board or Committee membership: AG Bell Academy Board of
Directors/AG Bell Board of Directors

Financial Disclosure: No relevant financial relationship exists.

Carolien Rieffe, Ph.D.
Carolien is Professor, Developmental & Educational Psychology of the Institute of
Psychology, Leiden University and Honorary Professor at UCL, University of London. She
leads her own research lab focusing on functionality of emotions and impact on social
development and mental health in children with autism, hearing loss, and language
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disorders, across cultures or bi-culturally. Carolien has an endowed chair, installed by the
Dutch Foundation for the Deaf & Hard of Hearing Child, Amsterdam, the Netherlands.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Frances Clark, LSLS Cert AVT
Frances is an LSLS Certified Auditory Verbal Therapist and Clinical Lead at Auditory
VerbalUK in London. She combines a full clinical caseload with training and mentoring. She
has a keen interest in Theory of Mind, Sensory Integration and literacy and is the author of
“Baby Talk” and “Violet’s Story” published by AVUK. She has presented at conferences
both nationally and internationally. As a member of the AG Bell Academy Global Matters
Committee, Frances is passionate about the global reach of Auditory Verbal Therapy.

Speaker Disclosure:

Nonfinancial Disclosure: Member of Board or Committee for AG Bell; AG Bell Academy Global
Matters Committee

Financial Disclosure: No relevant financial relationship exists.

Literacy in Iberoamerica: Status and Intervention Strategies

Lilian Flores-Beltran, Ph.D., SLP, LSLS AVT
Dr. Lilian Flores-Beltran has a Ph.D. in Pedagogy and is a certified LSLS auditory verbal
therapist specialized in language and cognition. Dr. Flores has been focused on the
management of patients with cochlear implants in Latin America and the support and
education of their families, working for Cochlear for 20 years. She is author of four books
related to auditory rehabilitation and co-author of the App Cocleando, a tool for the
speech perception development.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.
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Jane Madell, Ph.D., FAAA, CCC A/SLP, LSLS Cert. AVT
Dr. Jane R. Madell is an audiologist, a speech-language pathologist, and an LSLS Cert. AVT.
Her clinical and research interests include hearing in infants and children, management
severe/profound hearing loss, including hearing aids, cochlear implants, FM systems, and
auditory processing disorders. She has published seven books, numerous book chapters,
and articles. She writes the Hearing and Kids section of the HearingHealthMatters.com.
Dr. Madell is the recipient of the Marion Downs Award for Excellences in Pediatric
Audiology and is an international lecturer on topics related to hearing loss in children.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: Honorarium fee and travel-related costs to conference by AG Bell

Fernanda Hinojosa, Ph.D., SLP, LSLS Cert AVT
Dr. Fernanda Hinojosa has a Ph.D. in Education and is a certified LSLS auditory verbal
therapist with degrees in neurolinguistics and psychopedagogy. Dr. Hinojosa’s interests are
in listening and spoken language, literacy and developmental follow-up and evaluation of
children with hearing loss. She is author of journal articles and is the current clinical
director of Aurea Lab, an auditory verbal center serving children with hearing loss and their
families in Spanish speaking countries.

Speaker Disclosure:

Nonfinancial Disclosure: Member of Board or Committee for AG Bell; AG Bell Academy Board and
Global Matters Committee

Financial Disclosure: No relevant financial relationship exists.

Brianda Campero, SLP
Brianda Campero is a speech-language pathologist and a LSLS candidate under the
mentoring of Maria Fernanda Hinojosa Valencia. She works with children with hearing loss
and their families in the process of developing literacy in Aurea Lab Mexico.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.
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3:00 p.m. - 4:00 p.m.
Early Language Experience and the Development of Language Learning Competencies

Laura Bosch, Ph.D.
Laura Bosch, Ph.D., is professor at the Cognition, Development and Educational
Psychology Department of the University of Barcelona (UB) and member of the Institute
of Neurosciences at UB. Her research interests are focused on early speech perception,
language learning and phonological development in monolingual and bilingual populations.
She coordinates the infancy research Lab at the University of Barcelona (APAL, Attention,
Perception and Acquisition of Language), and her current research includes populations at
risk for neuro-cognitive and language-based disorders.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: Honorarium fee and travel-related costs to conference by AG Bell

4:30 p.m. - 5:00 p.m.
YouHear, YouTalk, YouTube

Frances Clark, LSLS Cert AVT
Frances is an LSLS Certified Auditory Verbal Therapist and Clinical Lead at Auditory
VerbalUK in London. She combines a full clinical caseload with training and mentoring. She
has a keen interest in Theory of Mind, Sensory Integration and literacy and is the author of
“Baby Talk” and “Violet’s Story” published by AVUK. She has presented at conferences
both nationally and internationally. As a member of the AG Bell Academy Global Matters
Committee, Frances is passionate about the global reach of Auditory Verbal Therapy.

Speaker Disclosure:

Nonfinancial Disclosure: Member of Board or Committee for AG Bell; AG Bell Academy Global
Matters Committee

Financial Disclosure: No relevant financial relationship exists.
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Lyndsey Allen, BSc (Hons) SLT, LSLS Cert. AVT
Lyndsey Allen, BSc (Hons) SLT, LSLS Cert. AVT is a trained speech and language therapist,
supporting children across the age range and in all types of educational settings. Joining
the Midlands auditory implant programme UK, she is also a trained auditory-verbal
therapist.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Preoperative Communication Profile for Paediatric Cl candidates

Jenni Bester, B Speech, Language and Hearing Therapy
Jenni Bester qualified as a speech-language therapist from Stellenbosch University in
2006. She works with children with hearing loss and their families at the Carel du Toit
centre. In 2010, she completed an AV training program with Warren Estabrooks. She was
involved in establishing a short course at the University of Stellenbosch called LSLSA:
Professional Training. Jenni has presented at conferences both nationally and
internationally and is currently working towards LSL certification through AVUK.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Barbara Kellett, B.Speech Pathology and Audiology
Barbara Kellett qualified as a speech-language therapist and audiologist from Stellenbosch
University in 1992. She is employed by the cochlear implant program in Cape Town and is
passionate about early intervention and family-centred rehabilitation. In 2010, she
completed an AV training program with Warren Estabrooks. She was involved in
establishing a short course at the University of Stellenbosch called LSLSA: Professional
Training. Barbara has presented nationally and is currently working towards LSL
certification through AVUK.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.
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Measuring Outcomes for People with Additional Needs

Jessica Balfour-Ogilvy, BAAppSci (Speech Pathology); LSLS Cert AVT; DipLM, CPSP
Jessica Balfour-Ogilvy graduated as a Speech Pathologist in 1988. She began work at Hear
and Say in 2007 and became a Certified Auditory-Verbal Therapist in 2011. Jessica is
currently the Clinical Manager, Listening and Spoken Language at Hear and Say. Jessica
truly believes that the best intervention for children is as early as possible, using evidence-
based practice and developing strong partnership with parents.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Parents Need to Drive Their Bus

Pamela Talbot, M.Ed., CCC-SLP, C.E.D., LSLS-Cert AVT
Pamela is dually certified as a speech language pathologist and teacher of the deaf and also
a certified auditory-verbal therapist. She is the listening and spoken language program
coordinator at Cleary School in Long Island New York. In addition Pamela has a private
practice of tele-therapy for supporting families and mentoring professionals through
Language Launchers Inc.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Mariana Maggio De Maggi, B.A.
Mariana has a B.A. in Phonoaudiology from the Universidad de Buenos Aires. She is
certified to provide the Hanen programs It Takes Two to Talk and More Than Words for
parents, and Learning Language and Loving, and Teacher Talk programs for educators. She
is the co-director of the Phonak Children's Program in Spain for audiological intervention
focused on families, and provides consultation in pediatric audiology. She is a member of
BIAP (Oficina Internacional de Audiofonologia). Specializing in auditory-verbal therapy, she
has worked with children with hearing loss since 1991.
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Speaker Disclosure:

Nonfinancial Disclosure: Volunteer membership on task force or review panels
Financial Disclosure: BIAP-honoraria

5:05 p.m. - 5:35 p.m.
Maximize the F-2: Strength Based Coaching Concepts

Ashley Garber, M.S. CCC-SLP, LSLS Cert. AVT
Ashley owns LSL Learning Partners focusing specifically on LSL mentoring, organizational
consulting and content development with an eye toward practical applications of LSL
concepts. As a speaker and mentor, including in her former role as educational consultant
to the Cochlear Americas’ HOPE Program, and currently as a collaborator with
HearingFirst.org, she has had the opportunity to lead and learn from professionals across
the country as well as internationally.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: Consultant/Contractor fees

Factors Influencing School Achievement of Cl Children

Malgorzata Zgoda, ToDs
Malgorzata Zgoda (PhD) is a Teacher of the Deaf and senior Assistant at Implants and
Auditory Perception Department at the Institute of Physiology and Pathology of Hearing
in Warsaw, Poland. Her work involves pre- and post-cochlear implant and auditory
brainstem implant audiological evaluations, programming of speech processors and
counseling families. The subject of her doctoral thesis were school achievements of
experienced Cl children. She is an academic lecturer. She also provide therapy based on
Auditory-Verbal Therapy Principles.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: Salaried employee
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Taking One Complexity Out of Complex Needs

Sarah Hogan, DPhil, LSLS Cert AVT
Sarah is the first British-trained audiologist to qualify as a certified Auditory-Verbal
therapist (LSLS Cert AVT). She obtained her doctorate from the University of Oxford,
prospectively studying the effects of otitis media with effusion on developing binaural
auditory systems as part of the Auditory Neuroscience group. She is former Chair of the
UK’s Royal College of Speech and Language Therapists’ Auditory Verbal Clinical Excellence
Network. Sarah is part of the team at Auditory Verbal UK.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

The Family Needs Survey in AVT practice

Pedro Bras da Silva, SLT LSLS Cert. AVT
Bras da Silva has been Speech and Language Therapist (SLT) for 18 years, working with
families of deaf children and users of hearing technology, in mainstream schools and also in
a Cl Center. Bras da Silva is a lecturer during 13 years, in the courses of Audiology and SLT
in Porto. Bras da Silva is also founder of Audition Department of Scientific Society of SLP
in Portugal in 2015 and currently the only LSLS Cert. AVT in Portugal, since December
2018.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

5:40 p.m. - 6:10 p.m.
Teleintervention: Coaching from the Sidelines

Ana Sei, M. DEHS
Ana Laura Sei graduated from The University of Texas Health Science Center at San
Antonio in May 2012 with a Master’s Degree in Deaf Education and Hearing Sciences. She



2019

AG BELL GLOBAL
LISTENING AND
SPOKEN LANGUAGE '\
SYMPOSIUM

SIMPOSIO GLOBAL
DE AG BELL DE

ESCUCHAY
LENGUAJE HABLADO

2019

has been a part of Sunshine Cottage School for Deaf Children since August 2010, where
she has worked as a graduate assistant, teacher assistant, and now serves families as a
Parent Infant Advisor.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Amanda Grant, M.S, CED
Amanda Grant graduated from Central Institute for the Deaf at Washington University
with a Master of Science in Speech and Hearing in 2002. She has since worked in many
different educational settings with children of all ages who have hearing loss. She is
currently in her third year as a Parent Infant Advisor at Sunshine Cottage School’s Parent
Infant Program in San Antonio, Texas.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Never Say Never: Cl and CN Deficiency

Emma Rushbrooke, MPhil, BA, DipAud, MAudSA, LSLS Cert. AVT, RNC
Emma, an Audiologist and LSLS Cert. AVT, is Clinical Director of Hear and Say, an El
program for children with hearing loss in Australia. She has 20+ years’ experience with
children, specializing in implantable hearing technology and AVT. Research interests
include telehealth, unilateral hearing loss and implantable technologies. She is co-editor of
the 2016 book “Telepractice in Audiology”. Emma is currently Chair of the AG Bell
Academy Board and provides training and mentoring nationally and internationally.

Speaker Disclosure:

Nonfinancial Disclosure: Volunteer Board or Committee membership: AG Bell Academy Board of
Directors/AG Bell Board of Directors

Financial Disclosure: No relevant financial relationship exists.
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Jenny Bergman, M.Aud; BA; DipEd
A paediatric audiologist who has worked at Hear and Say since 2005, currently in the role
of Audiology Manager. Before joining Hear and Say, Jenny completed her Masters of
Audiology at the University of Queensland and worked as a diagnostic audiologist with an
interest in adult Cls before specialising in Cls for children. Jenny has supported a number
of research projects with special interest in the changing criteria for Cls for children and
young adults.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Living LSLS with Additional Health Impairments!

Donna Kramer, M.Ed., LSLS Cert. AVT
Donna Kramer graduated from Texas State University with a degree in Interdisciplinary
Studies; specializing in Special Education. She taught Special Education with North East
Independent School District for 5 years. She then received her Master's Degree in Deaf
Education from the University of the Incarnate Word. She began teaching at Sunshine
Cottage in 1999 and taught in the Elementary department and the Early Childhood
department before becoming a Parent Infant Advisor in the fall of 2006. In 2018, she
received her LSLS Cert. AVT. In her spare time Donna enjoys being with her family. She
and her husband live in Blanco and have 2 daughters. They love riding horse, camping and
spending time outside.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Lisa Lopez, M.A., LSLS Cert AVT
Lisa Lopez is a recognized leader in the field of 0-3 deaf education, with an emphasis on
listening and spoken language. A Trinity University graduate, Lisa began teaching at
Sunshine Cottage in 1978. Lisa received a Master’s Degree in Counseling from the
University of Texas, San Antonio. She served as the school’s counselor for 9 years. Lisa
became a Listening and Spoken Language Specialist in 1997 (LSLS Cert.-AVT) and regularly
mentors and supervises therapy at Sunshine Cottage. Ms. Lopez has co-authored two
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chapters in Warren Estabrook’s Songs for Listening! Songs for Life! She teaches monthly
parenting classes to adults of children with hearing loss. The Parent Infant Program at
Sunshine Cottage is researched based and in 2011 received the LENA Award for
outstanding scientific achievement from the LENA Foundation. Lisa is currently the
Director of the Parent Infant Program supervising a team of 7 therapists and working with
more than180 families each year. As an Adjunct Instructor for the Deaf Education and
Hearing Science Program at UT Health, Lisa is preparing the next generation of educators.
The Parent Infant team at Sunshine Cottage trains professionals from across the United
States in best practices in Early Intervention.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: No relevant financial relationship exists.

Family Support: "Nice” is not Enough!

Patti Martin, Ph.D., CCC-A
Patti Freemyer Martin, Ph.D., is the Director of Audiology and Speech Pathology at
Arkansas Children's Hospital, a Consultant for the National Center for Hearing Assessment
and Management and a Co-Collaborator on The Care Project National Initiative. She is
actively involved in efforts to enhance engagement between families and professionals.

Speaker Disclosure:
Nonfinancial Disclosure: No relevant nonfinancial relationship exists.
Financial Disclosure: Consultant/Contractor fees

Networking Sessions
6:15 p.m. - 7:00 p.m.

Calling All Mentors

Sherri Fickenscher

Sherri Fickenscher, M.S., LSLS Cert. AVEd, works at Clarke Schools for Hearing and
Speech/Pennsylvania as an Education Support Specialist. She coaches and mentors
aspiring LSL specialists and provides services to families of children who are deaf or hard of
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hearing in home and center-based programs. Sherri has presented at state, national and
international levels and is currently a member of the AGBell Academy Board.

Speaker Disclosure:

Nonfinancial Disclosure: Volunteer Board or Committee membership, AG Bell Academy Board of
Directors
Financial Disclosure: No relevant financial relationship exists.

Ellen Thomas

Ellen Thomas, M.A., CCC-SLP, is a certified speech-language pathologist and Listening and
Spoken Language Specialist Certified Auditory-Verbal Therapist (LSLS, Cert. AVT). Ellen is
employed with the University of Michigan Cochlear Implant Program. She serves as a
director of the AG Bell Academy for Listening and Spoken Language Board of Directors
and is co-chair of the Academy Mentoring Committee

Speaker Disclosure:

Nonfinancial Disclosure: Volunteer Board or Committee membership, AG Bell Academy Board of
Directors

Financial Disclosure: No relevant financial relationship exists.

Jane Lignel Josvassen

Jane Lignel Josvassen, Cand.mag. Audiologopaed, LSLS Cert. AVT works for Decibel in
Denmark and has extensive experience in the field of audiology covering the medical,
technical and educational areas. She has worked within both the public and private sectors.
Josvassen has held courses at Copenhagen University's Department of Linguistics and at
the UCC (University College Capital, speech-Language therapists) for several years as
external lecturer.

Speaker Disclosure:

Nonfinancial Disclosure: Volunteer Board or Committee membership, AG Bell Academy Mentoring
Committee

Financial Disclosure: No relevant financial relationship exists.
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-language pathologist, and an LSLS Cert. AVT.
severe/profound hearing loss, including hearing aids, cochlear implants, FM systems, and

and articles. She writes the Hearing and Kids section of the
Dr. Madell is the recipient of the Marion Downs Award for Excellences in Pediatric

Nonfinancial Disclosure:

Financial Disclosure: -

of-

Speaker Disclosure:
Nonfinancial Disclosure:

Financial Disclosure: No relevant financial relationship exists.



