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Dear Clarke Team, 

  

We are incredibly grateful for the work everyone is doing to keep students, families and the broader 

Clarke community engaged while Clarke sites and schools remain closed. 

  

As of last week, all states in which Clarke operates have released phased plans for reopening. Clarke’s 

Leadership Team and the COVID-19 Workgroup are researching best practices, reviewing state 

guidelines and planning the early steps toward reopening our sites to staff. Additional plans for 

reopening phases that include patients, children and families will be ongoing and responsive to state 

and local health advisories. 

  

We continue to make the health and safety of the Clarke team, students, families and patients from the 

Hearing Center our top priority.  Best practices for reopening will prioritize physical and administrative 

controls as the most effective tools to create safe environments. Personal protective equipment (PPE) 

such as face coverings will also be included. In collaboration with the Leadership Team and others, the 

Workgroup is evaluating our physical sites, developing new policies and updating protocols. We’ve 

implemented a planning process for each Clarke site. 

  

We've also consolidated the ordering of PPE and cleaning and sanitizing materials. Thanks to additional 

support from Caroline Bertrand, the Workgroup will order materials and distribute them to all 

sites. Please note Clarke programs do not need to order their own materials. If face coverings are 

required, Clarke will have them available for use. 

  

Prior to reopening to full-day work at any Clarke site, team members will have the information needed 

to guide a healthy and safe return. We anticipate an all-staff meeting in the coming weeks to provide a 

more detailed update, review new policies and address the good questions we are sure you have! 

  

Thank you for your work, support and patience as we navigate new territory daily. 

  

With appreciation and wishing you well, 

  

Cindy, Karen, Marian and Rachelle 

The COVID-19 Workgroup 

 

 


